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Vision
We are a dynamic member-owned and controlled organization effectively providing 
comprehensive financial and related services designed to satisfy the changing social  
and economic needs of our members and the communities we serve.  
We are: “First In Our Community.”

Objectives
People
•	 Membership 
	O ur membership is aware of Westoba Credit Union’s vision and the value of their credit union 

to their community, members are encouraged to participate in the democratic process. 

•	 Board, Management and Staff (Westoba’s Team)
	 We have an environment that through strong leadership promotes a motivated,  

knowledgeable team, that are committed to on-going education and development to  
provide quality member service.

Money
Our financial objective is to attract and retain capital and to utilize and manage it effectively to 
meet the needs of our members while providing financial stability for the credit union. 

Development
•	 Growth & Development 
	 We will research, develop and maintain quality services and service delivery systems that will 

meet the changing needs of the members and potential members and ensure a competitive 
position in the marketplace.

•	 Sales and Marketing
	 We will develop and maintain innovative marketing programs to promote services to members 

and potential members. 
 
Principles
We believe in: Trust, Respect, Honesty, Integrity & Confidentiality.  We also strive to demonstrate 
equality, flexibility, fairness, professionalism, approachability, friendliness and accountability.  
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On behalf of your Board of Directors, I am pleased to 
present our forty-ninth Annual Report. The year 2012 saw 
a significant change for Westoba Credit Union. Long time 
CEO Wayne McLeod announced his retirement effective 
December 31st after forty-two years in the role. Both 
current and past Westoba Credit Union Board members 
thank Wayne for his dedication and commitment to 
Westoba throughout his career. On behalf of the Board 
of Directors, I wish Wayne all the best in his retirement. 
Your Board is now actively engaged in the CEO search 
and selection process. In the interim, Randy Brown has 
been appointed acting CEO. 

In 2012, three new branches were opened and one 
branch was relocated to a new premises. In January, 
we opened a branch in Onanole and a branch 
in Winnipeg on Pembina Highway. Our second 
Winnipeg branch opened on Portage Avenue in June. 
The Swan Lake branch relocated to a new building in 
October. These large projects were part of our long 
term strategic plan for growth and we are pleased 
to see them completed in 2012. The new branches, 
in addition to allowing us to serve new markets, also 
allow the opportunity to provide service to existing 
members who either regularly visit, or permanently 
relocate to, these communities. This continuity of 
member service has been a focal point for past and 
current board members. 

Your Board welcomed four new members in 2012. 
Elizabeth Roberts was elected in District one, Brandon/

Shilo. Edith Anderson was elected in District two, 
Carberry. Al Morken was elected in District four, Rivers. 
Stan Reimer was elected in District eight, Killarney/
Cartwright. These members replaced Scott Lamont, 
Al Sjolie, Don Ramsey and Betty Turner respectively in 
their districts. All four Directors who left the Board had 
served the maximum allowed three terms as set out in 
our bylaws. On behalf of the current board of directors, 
I thank them all for the dedication, leadership and 
direction provided to Westoba throughout their term. 
The Executive Committee of the Board this past year 
has been me, Larry Wark, Board Chair, Brad Lawson, 
Vice Chair and Betty Kelso, Secretary. At the conclusion 
of the 2013 annual meeting, Betty Kelso has served 
the maximum three terms. Thank you, Betty for your 
dedication these past nine years. I would also like to 
thank the entire Board for their support and commitment 
over the last year. We had excellent attendance and 
participation at all regular meetings, special meetings 
and our annual planning session. A number of Board 
members also attended the provincial and national 
Credit Union conferences. 

In 2012, interest rates remained low and the economy 
we operate in remained stable. The details of Westoba 
Credit Union’s financial results are available in the 
Audited Financial Statements included in this annual 
report. The actual results for 2012 were very close to 
the budgeted figures presented by senior management 
and approved by the board. All in all, it was a successful 
year. However, that being said, with no foreseeable 
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Westoba must also continue to ensure our  
        members' needs are met with innovative services  
     and a delivery structure that keeps us 
 competitive in the financial services industry.



rise in interest rates, minimal forecasted growth in the 
economy and continued regulatory scrutiny, Westoba 
Credit Union will need to continue to look for improved 
efficiencies and ways to strengthen our overall position. 
Westoba must also continue to ensure our members’ 
needs are met with innovative services and a delivery 
structure that keeps us competitive in the financial 
services industry.
 
In 2012, Westoba offered additional Preferred Shares 
to build our equity and keep pace with planned growth. 
We are pleased that our members responded very 
well to this offering. At the time of writing this report, 
we had exceeded our target of an additional three 
million dollars in Preferred Shares. As we move 
forward, regulators are advising financial institutions 
that increased equity will be required. Therefore, it 
is Westoba’s goal to meet and exceed the expected 
legislative requirement before the changes are enacted. 

The Credit Union Deposit Guarantee Corporation of 
Manitoba, our provincial regulatory body, performed 
a scheduled review of Westoba’s operations in 2012. 
The results were presented to the Board by the 
Deposit Guarantee Corporation. No major concerns 
were identified. An action plan has been put into 
place to address the recommendations in their report. 
Management provides regular updates on progress 
towards implementing these recommendations to 
the Board. We operate in a highly regulated industry 
and this review was in addition to our ongoing 
internal audit program and the annual external audit 
performed by MNP. 

Looking forward to 2013, Westoba will celebrate fifty 
years of service on October 3rd. A terrific milestone 
and one all members can be proud of. This may seem 
confusing to some of our members who joined us 
through amalgamation. Some of the amalgamated 
entities had already achieved fifty years of service. 
However, Westoba as the lead credit union in the 
amalgamations was incorporated as Brandon 
Consumers Credit Union Society Limited on October 
3rd, 1963. The highlight of our celebrations will be the 
awarding of five $10,000 community grants this coming 
October. Non-profit and charitable organizations 
interested in applying can find details at all Westoba 
branches and on our website. 

In closing, I wish to say thank you to all our staff, some 
two hundred and sixty-five strong. Your hard work 
and dedication made 2012 a successful year and your 
board and the Westoba membership appreciate your 
efforts. As well, thank you very much to my fellow 
board members. This past year had some interesting 
challenges. Working with you, in my first year as board 
chair, I very much appreciated your input and support. I 
look forward to working with you in 2013 as we continue 
to keep Westoba Credit Union “First in Our Community”. 

Respectfully submitted on behalf of the board of directors

Larry Wark
Board Chair
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2012 Board
of Directors

Back Row (l-r) 
Larry Wark..............................................................Board Chair,  
...................................................... District 1 – Brandon & Shilo 
Dennis Herntier.............District 6 – Pilot Mound/La Riviere 
Al Morken......................................................District 4 – Rivers
Betty Kelso..................................................... Board Secretary,  
...................................................... District 1 – Brandon & Shilo
Liz Roberts.................................. District 1 – Brandon & Shilo
Brad Lawson.................................................Board Vice Chair,  
...................................................... District 1 – Brandon & Shilo

Rod Balkwill.............................. District 1 – Brandon & Shilo
Edith Anderson........................................District 2 – Carberry

Front Row (l-r)
Jim Abernethy........................District 5 – Glenboro / Ninette
Stan Reimer.......................District 8 – Killarney / Cartwright
Rick Mangin................... District 7 – Swan Lake / Bruxelles
Rae McBurney................................................District 3-Souris
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Executive 
Management Team

Randy Brown
Acting CEO

Don Cataford
Vice President – Business 
Development, Winnipeg

Diana Waterman
Vice President – Finance

Janice Heapy
Vice President – Technology

Brian Deutscher
Vice President –
Marketing & Human Resources

Kevin Bower
Vice President – Lending Services

In Memoriam
On Tuesday, January 15, 2013, Donald George Pringle, aged 60 years, 
passed away unexpectedly near the RM of Clanwilliam, Manitoba.  
He is survived by his wife Geri, children Lindsay (Grant), Allana (Shane)  
and Skip. 

Don had retired in March 2012. He had been with Westoba  
Credit Union for 33 years and was the VP of Finance for four years.



Branch
Managers

Back Row (l-r)
Penny Johnson...................... Swan Lake/Bruxelles Branch
Theresa Wright..............................................Killarney Branch
Josh Roels...... 18th Street Branch, Brandon & Shilo Branch
Nettie Lepage...........................34th Street Branch, Brandon
Melissa Macmillan...........................................Rivers Branch
Lorne Johnstone............................................Carberry Branch
Stacey Griffin................................................La Riviere Branch
Tracy Findlay............................... Portage Branch, Winnipeg
Leanne DeVliegere........................................... Souris Branch
Racheal Domok.........................Pembina Branch, Winnipeg

Marnie Marcischuk......................................Onanole Branch
Maureen McClymont....................................The Pas Branch
Jackie Olver..................................................Glenboro Branch
Jim Hawkins.............................................. Cartwright Branch

Front Row (l-r)
John Jansen.............................................Pilot Mound Branch
Melody Judson........................10th Street Branch, Brandon
Ross Coombs................................. Ninette / Belmont Branch
Keith Parry..................................1st Street Branch, Brandon
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To the Members of Westoba Credit Union Limited:

Management is responsible for the preparation and presentation of the accompanying 
consolidated financial statements, including responsibility for significant accounting 
judgments and estimates in accordance with International Financial Reporting Standards and
ensuring that all information in the annual report is consistent with the consolidated 
statements. This responsibility includes selecting appropriate accounting principles and 
methods, and making decisions affecting the measurement of transactions in which objective
judgment is required.

In discharging its responsibilities for the integrity and fairness of the consolidated financial 
statements, management designs and maintains the necessary accounting systems and 
related internal controls to provide reasonable assurance that transactions are authorized, 
assets are safeguarded and financial records are properly maintained to provide reliable 
information for the preparation of financial statements.

The Board of Directors is composed entirely of Directors who are neither management nor 
employees of the Credit Union. The Board is responsible for overseeing management in 
the performance of its financial reporting responsibilities, and for approving the financial 
information included in the annual report. The Board fulfils these responsibilities by reviewing 
the financial information prepared by management and discussing relevant matters with 
management and external accountants. The Board is also responsible for
recommending the appointment of the Credit Union's external auditors.

MNP LLP, an independent firm of Chartered Accountants, is appointed by the Board to audit 
the consolidated financial statements and report directly to them; their report follows. The 
external auditors have full and free access to, and meet periodically and separately with,
both the Board and management to discuss their audit findings.

March 6, 2013

signed “Randy Brown”	 signed “Diana Waterman” 

Acting Chief Executive Officer	 V.P. of Finance
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To the Members of Westoba Credit Union Limited:

The accompanying summary consolidated financial statements of Westoba Credit Union 
Limited, which comprise the summary consolidated statement of financial position as at 
December 31, 2012 and the summary consolidated statement of income, changes in members' 
equity and cash flows for the year ended December 31, 2012 are derived from the audited 
consolidated financial statements of Westoba Credit Union Limited for the year ended 
December 31, 2012. We expressed an unmodified audit opinion on those financial statements 
in our report dated March 6, 2013.

The summary consolidated financial statements do not contain all the disclosures required 
by International Financial Reporting Standards. Reading the summary consolidated financial 
statements, therefore, is not a substitute for reading the audited consolidated financial 
statements of Westoba Credit Union Limited.

Management’s Responsibility for the Consolidated Financial Statements
Management is responsible for the preparation and fair presentation of these summary 
consolidated financial statements in accordance with International Financial Reporting 
Standards.

Auditors' Responsibility
Our responsibility is to express an opinion on these summary consolidated financial 
statements based on our procedures, which were conducted in accordance with Canadian 
Auditing Standard (CAS) 810, “Engagements to Report on Summary Financial Statements.”

Opinion
In our opinion, these summary financial statements derived from the audited financial 
statements of Westoba Credit Union Limited for the year ended December 31, 2012 are a fair 
summary of those financial statements.

Report on Other Legal and Regulatory Requirements
As at December 31, 2012, the Credit Union met the capital and liquidity reserve requirements 
established by Sections 15, 21 and 21(1) of the Regulations to the Credit Unions and Caisses 
Populaires Act of Manitoba. 

Readers of the summary financial statements are advised that in order to appropriately interpret 
the Credit Union’s capital and liquidity reserve requirements, the reader must refer to the 
audited consolidated financial statements and notes for the year ended December 31, 2012.

Brandon, Manitoba
March 6, 2013				    Chartered Accountants

Independent Auditors’ Report on 
the Summary Financial Statements
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Summary Consolidated 
Statement of Financial Position

		
	 2012	 2011	
		  (Restated)
Assets		
   Cash and cash equivalents 	 107,383,800 	 26,455,426
   Investments and accrued interest 	 95,227,249 	 114,629,678
   Accounts receivable 	 1,409,904 	 118,749
   Members’ loans receivable and accrued interest 	 926,974,884 	 870,063,484
   Investment property 	 561,103 	 —
   Prepaid expenses and deposits 	 836,036 	 683,656
   Property and equipment 	 31,505,854 	 29,259,333
   Goodwill 	 1,185,783 	 1,185,783

	 1,165,084,613 	 1,042,396,109

Liabilities
   Member deposits and accrued interest 	 1,087,847,155 	 973,221,409
   Accounts payable 	 6,978,974 	 6,337,044
   Current tax payable 	 147,859 	 135,100
   Deferred tax 	 25,000 	 65,000

	 1,094,998,988 	 979,758,553

Members' equity
   Member shares 	 14,547,177 	 12,433,816
   Retained earnings 	 55,538,448 	 50,203,740

	 70,085,625 	 62,637,556

	 1,165,084,613 	 1,042,396,109

Approved on behalf of the Board

signed “Brad Lawson”	 signed “Rae McBurney” 

Director	 Director

A full set of audited financial statements is available from the Credit Union.

As at December 31, 2012



Summary Consolidated
Income Statement
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A full set of audited financial statements is available from the Credit Union.

For the year ended December 31, 2012

	 2012	 2011
		  (Restated)
Interest income
   Member loans 	 40,570,847 	 39,014,711
   Investments 	 5,247,758 	 6,279,923

	 45,818,605 	 45,294,634

Interest expense
   Deposits 	 21,223,974 	 22,876,029
   Interest on borrowed money 	 8,296 	 40,883

	 21,232,270 	 22,916,912

Gross financial margin 	 24,586,335 	 22,377,722

   Operating expenses
      Administration 	 5,648,438 	 5,499,076
      Amortization 	 1,500,985 	 1,233,213
      Member security 	 1,015,277 	 936,155
      Occupancy 	 1,752,928 	 1,590,067
      Organizational 	 725,829	  660,987
      Personnel 	 14,569,568	  13,957,974

	 25,213,025 	 23,877,472

Net operating expense 	 (626,690)	  (1,499,750)

Other income 	 7,144,884 	 7,223,866

Income before provision for impaired loans and income taxes 	 6,518,194 	 5,724,116

Provision for impaired loans 	 (281,491)	  (81,201)

Income before income taxes 	 6,236,703 	 5,642,915

   Income taxes
      Current 	 795,240 	 650,013
      Deferred tax 	 (40,000) 	 206,000

	 755,240	  856,013

Net income 	 5,481,463 	 4,786,902
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Summary Consolidated Statement 
of Changes in Members’ Equity

A full set of audited financial statements is available from the Credit Union.

For the year ended December 31, 2012

	 Member	 Retained	
	 shares	 earnings	 Total	

Balance, December 31, 2010 	 12,978,156 	 45,583,465 	 58,561,621
Net income 	 — 	 4,786,902 	 4,786,902
Issuance of member shares 	 165,092 	 — 	 165,092
Redemption of member shares 	 (709,432) 	 — 	 (709,432)
Dividends on preference shares, net of tax recovery 	 — 	 (122,461) 	 (122,461)

Balance, December 31, 2011 as previously stated 	 12,433,816 	 50,247,906 	 62,681,722

Prior period adjustment 	 — 	 (44,166) 	 (44,166)

Balance, December 31, 2011 	 12,433,816 	 50,203,740 	 62,637,556

Net income 	 — 	 5,481,463 	 5,481,463
Issuance of member shares 	 2,588,976 	 — 	 2,588,976
Redemption of member shares 	 (475,615) 	 — 	 (475,615)
Dividends on preference shares, net of tax recovery 	 — 	 (146,755) 	 (146,755)

Balance, December 31, 2012 	 14,547,177 	 55,538,448 	 70,085,625



Summary Consolidated  
Statement of Cash Flows
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A full set of audited financial statements is available from the Credit Union.

For the year ended December 31, 2012

	 2012	 2011
Cash provided by (used for) the following activities
Operating activities
   Interest received from member loans 	 40,514,613 	 38,915,210
   Interest and dividends received from investments 	 5,362,274 	 6,312,009
   Other income received 	 5,855,889 	 7,209,471
   Income taxes paid 	 (764,343) 	 (477,632)
   Interest paid to members 	 (20,853,778) 	 (23,152,723)
   Interest paid on borrowed money 	 (8,296) 	 (40,883)
   Payments to suppliers and employees 	 (23,249,004) 	 (20,814,008)

	 6,857,355 	 7,951,444

Investing activities
   Net change in members' loans receivable	  (57,620,062)	  (72,257,733)
   Net proceeds from investments	  19,287,913	  95,548
   Purchase of property and equipment	  (3,827,370) 	 (4,569,997)

	 (42,159,519)	  (76,732,182)

Financing activities
   Net change in member deposits 	 114,255,550 	 23,964,126
   Issuance of member shares 	 2,588,976 	 165,092
   Redemption of member shares 	 (475,615) 	 (709,437)
   Dividends paid on preference shares	  (138,373) 	 (145,952)

	 116,230,538	  23,273,829

Increase (decrease) in cash and cash equivalents 	 80,928,374 	 (45,506,909)

Cash and cash equivalents, beginning of year 	 26,455,426 	 71,962,335

Cash and cash equivalents, end of year	  107,383,800 	 26,455,426
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Members’ Equity 
5 Years Growth

Total Assets 
5 Years Growth

$70,000,000

$60,000,000

$50,000,000

$40,000,000

$30,000,000

$20,000,000

$10,000,000

$0

$1,200,000,000

$1,000,000,000

$800,000,000

$600,000,000

$400,000,000

$200,000,000

$0

$48,625,759

$854,734,516

$53,785,252

$929,655,247

$58,561,621

$62,637,556

$70,085,625

$1,012,548,232 $1,042,396,109

$1,165,084,613

2008 2009 2010 2011 2012

2008 2009 2010 2011 2012

As at December in the year indicated

As at December in the year indicated



Westoba Team
as at December 31, 2012
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Brandon –  
1st & McTavish
Dusessoy, Tanya
Everett, Nichola
Farmer, Larissa
Gorrie, Andrea
Halmrast, Marci
Hamm, Nicole
Hodgson, Corinne
Levandoski, Candice
McCharles, Sarah
McEvoy, Patti
Morrisseau-Pearson, 
Patches
Muirhead,Erin
Murray, Carol
Pandolfi, Laurie
Parry, Keith
Price, Sara
Smith, Sarah
Thompson, Tanya

Brandon –  
10th & Princess
Cameron, Crystal
Charles, Debbie
Clark, Rebecca
Connors, Dianne
Diehl, Erin
Elder, Judy
Gibson, Brenda
Judson, Melody
Labay, Whitney
Lamport, Kayla
Latell, Tracy
Luna, Yuri
Mair, Catherine
McKean, Marie
Powell, Cody
Rempel, Krystal
Ryland, Sara
Speiss, Kayla
Van De Kerckhove, Amber

Brandon –  
18th & Kirkcaldy
Boak, Heather
Gosnold, Teresa
King, Sherri
Mault, Stacey
McCarthy, Breanna
McEachern, Trisha
Reina, Sandra
Roels, Josh

Strand, Loni
Vinck, Kirby

Brandon –  
34th & Victoria
Addison, Kellie
Anderson, Sarah
Byers, Celya
Cantlon, Michael
Carmichael, Debora
Cumming, Sandra
Gerritzen, Sharon
Holstein, Lydia
Krykavska, Iuliia
Lamont, Kathy
Lepage, L. Nettie
Loewen, Patrick
More Lucinda
Pleskacz, Donna
Scramstad, Shannon
Smith, Adele
Symbalisty, Heather
Van De Kerckhove, Carolyn
Wiebe, Carola
Workman, Jill
Yang Yang, Li

Carberry
Becker, Beverley
Chisholm, Erin
Early, Jo-elle
Graham, Cheryl
Hill, Shari
Johnstone, Lorne
Meyers, Dari
Paluch, Deanna
Winter, Laurel

Cartwright
Calcott, Sally
Cantlon, Donna
Hawkins, Jim
Maxwell, Renae
Melvin, Deborah
Mullin, Sherry
Robbins, S. Lynne
Sudermann, Elvira

Glenboro
Bedford, Mary
Haasbeek, Cathie
Letain, Cynthia
Martin, Trudy
Olver, Jackie

Stevens, Sharon
Thornborough, Lisa

Killarney
Barker, Cathy
Clark, Carla
Dickson-Park, Evelyn
Dowsett, Donna
Dyck, Michelle
Enns, Jennifer
Hildebrandt, Judy
Kinley, Lori
Klassen, Deb
Leafloor, Marge
LePoudre, Patricia
Toews, Germaine
Wilkins, Shawna
Wright, Theresa

La Riviere
Bamford, Val
Gerbrandt, Beverly
Griffin, Stacey
Thompson, Beth
Wymer, Gladys

Ninette/Belmont
Coombs, E. Ross
Heinrichs, Heather
Johnson, Brenda
Kozak, Val
McGill, Jennifer
Morden, Rebecca
Paradis, Lorraine
Turner, Faye

Onanole
Bevan, Laura
Desrochers, Judy
Marcischuk, Marnie
Nylen, Pennie

Pilot Mound
Jansen, John
McKay, Joyce
McMillan, Marjorie
Morin, Jacqueline
Perks, Laura
Scharf, Heather
Schmidt, Irene
Smith, Adrienne

Rivers
Brown, Kora-Leigh
Cameron, Tanya
Foster, Y. Vicky
Klassen, Sue
Macmillan, Melissa
Nielsen, Tanis
Roberts, Onalie
Sytnyk, Shawna
Webster, Deborah
White, Deanne

Shilo
Dewar, Shari
Orton, Sarah
Spago, Monjia
Thorburn, Micaela

Souris
Brigden, Carla
Bryson, M. Coleen
Denbow, Wendy
DeVliegere, Leanne
Fabian, Joanne
Kempthorne, Brenda
Robinson, Debra
Roosen, Wendy
Wooley, Janice

Swan Lake / 
Bruxelles
Delichte, Arlene
Johnson, Penny
Mangin, Colleen
Pouteau, Wendy
Ricard, Joanie
Shoemaker, Jackie
Tack, Natalie
Truelove, Jaymie

The Pas
Basson, Jenna
Cote, Tanya
Dionne, Chelsey
Hostasek, Ena
McClymont, Maureen
Nisar, Muhammad
Thrones, Sheena
Vrisk, Sherry
Yellowega, Darlene
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2012 Westoba Staff Service Awards
as at December 31, 2012

Winnipeg – Pembina
Adindu, Adetoun
Bonneteau, Jessica
Domok, Racheal
Grosskopf, James
McMurdo, Justin
Poersch-Schein, Cindy
Sun, John (Qin Zhou)
Xie, Haiyan

Winnipeg – Portage
Arnold, Curtis
Dulac, Robyn
Findlay, Tracy
Garnett, Darrin
Kirkwood, Tannis
MacDonald, Sheena
Nixon, Deanna
Parisi, Kelli
Wright, Stacey

Commercial  
Services – Brandon
Bird, Brian
Boes, Lee-Ann
Delaurier, Todd
Margetts, Rob
Moorehead, Greg
Neal, Jennifer

Commercial  
Services – Winnipeg
Bray, Kevin
Wood, Ty

Corporate Office
Averill, Tracey
Bevan, Alissa
Bok, Kerilee
Bower, Kevin
Brown, Randy
Bryce, R. Mark
Cataford, Don
Chisholm, Tara
Chmil, Andriy
Claridge, Sherice
Clark, Melissa
Cox, Larry
Crandlemire, Linda
Cunningham, Kim
Cunnington, Lori
Davis, Vicki
De Roo, Ken
Deutscher, Brian
Dueck, Monica
English, Janet
Everett, B. Pat
Everett, Mary Ann
Heapy, Janice

Hoggins, Gina
Jenks, Sandra
Jensen, D. Marie
Keele, Kathy
Lawson, Britt
Lelond, Cheri
Leroy, Michael
Lovie, Tiara
Mayert, Lindsay
McConnell, Marcie
McCroary, Judy
McGregor, Elaine
Myers, Terry
Nedohin, Lynette
Noort, Drake
Ostrowka, Donna
Palaniuk, Tammie
Pandolfi, Ryan
Pepper, Kenneth
Poyser, Corelei
Roberts, Brenda
Robertson, Molli
Robinson, Mary
Smith, Kent
Sprott, Sherry
Strelczik, Jennifer
Sturgeon, Marilyn
Sutherland, Shelley
Tack, Agnes
Vincent, Raeanna

Walker, Crystal
Wasilka, Janine
Waterman, Diana
Williams, Pamela
Willis, Chelsey
Wohlgemuth, Jayne
Wood, Ronalee

West Protect
Bass, David
Brown, Deborah
Harvey, Christina
Lobban, Bonnie
Murray, Margaret
Patryluk, Kathy
Patryluk, Robert
Tennant, Brittany
Vickery, Marcie

2012 Retirees
High, Cherie
Jonsson, Myra
McLeod, Wayne
Pringle, Don
Wise, Karen

5 Years of Service
Addison, Kellie	 34th & Victoria Branch
Dulac, Robyn	P embina Branch
Hostasek, Ena	T he Pas Branch
Judson, Melody	 10th & Princess Branch
Loewen, Patrick	 34th & Victoria Branch
Mayert, Lindsay	T eleservice
Pouteau, Wendy	 Swan Lake Branch
Robertson, Molli	T eleservice
Smith, Kent	 Corporate Office Brandon
Walker, Crystal	 Clearing Department
Wiebe, Carola	 34th & Victoria Branch
Harvey, Christina	 WestProtect Insurance Agency Ltd.

10 Years of Service
Bok, Kerilee	 Corporate Office Brandon
Carmichael, Debora	 34th & Victoria Branch
Melvin, Deborah	 Cartwright Branch
More, Lucinda	 Corporate Office Brandon
Thompson, Beth	L aRiviere Branch

15 Years of Service
Jansen, John		P  ilot Mound Branch
Jenks, Sandra		  Corporate Office Brandon
McEvoy, Patti		  1st & McTavish Branch
Meyers, Dari		  Carberry Branch

20 Years of Service
Graham, Cheryl		  Carberry Branch
McConnell, Marcie		  Corporate Office Pilot Mound
McGill, Jennifer		N  inette/Belmont Branches

25 Years of Service
Bower, Kevin		  Corporate Office Brandon

30 Years of Service	 	 	
Williams, Pamela		  Corporate Office Brandon

35 Years of Service	
Wright, Theresa		  Killarney Branch

Each year presentations are made to staff recognizing significant milestones in their  
career with Westoba. 



First in Our
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Each year Westoba Credit Union Ltd. gives back to the communities in which we serve, either by 
way of a cash donation or sponsoring of local events and community projects. In 2012, Westoba 
gave back over $338 000.00 to our communities through such endeavors. In addition, Westoba 
staff donated over 750 hours of their own personal time to many worthy charities and community 
events. Listed below are some of the organizations Westoba was proud to assist in 2012.

Royal Manitoba Winter Fair
YWCA
Provincial Exhibition of Manitoba
Brandon Chamber of Commerce
Ninette Pelican Lake Development Corp
The Pinkest Owl
Canadian High School Rodeo Finals
Brandon Riverbank Inc
Relay for Life
Souris & Glenwood Area Rodeo
Swan Lake First Nation Pow Wow
Camp Wannakumbac
Northern Manitoba Trappers Festival
Brandon United Way
Variety, the Children’s Charity of Manitoba
Carberry Plainsmen Hockey
Belmont & District Community Hall
Onanole Rodeo Association 
Clear Lake Music Festival
RJ Waugh School
CCIS Grad Committee
Cartwright Clippers
A Sense of Home Campaign
Rivers 4H Beef Club
YMCA
Westoba Credit Union Masters Curling 

Super League
Cooperative Development Foundation  

of Canada
Manitoba Coop Association
Brandon Ladies Bonspiel
Dollars with Sense
Westmount School Complex
MS Walk
Killarney Volunteer Fire Department

Glenboro Community Development Corp
Carberry 4H Beef Club
Wednesdays by the Fountain
Raystone Memorial Center
Manitoba Forge Council
Cartwright School
Brandon Wheat Kings
Samaritan House
Rock Lake Personal Care Home
Shilo Military Family Resource Center
Manitoba Credit Union Golf Tournament
Souris Curling Club Bonspiel
Cerebral Palsy Association of Manitoba
Westman Softball Association  
Riverdale & District Health Auxiliary
Brandon Men’s Bonspiel
McCain Clear Lake Golf Classic
Hackers Classic Golf Tournament
Western Manitoba Science Fair
Sprucewoods Rodeo 
Riverview Ladies Curling Club
Travelers Day Parade Marching Bands
Manitoba Provincial Plowing Association
2012 Onanole Musical Ride
Century 21 Easter Seals Golf Tournament
Killarney Agriculture Society 
Operation Red Nose
Brandon Ringette Association
Juvenile Diabetes Research Foundation
Manitoba Farm Women’s Conference
Canadian Paraplegic Association 
Journey for Sight
Wawanesa Curling Bonspiel
Northern Lights Futurity & Derby
Waves of Hope Spring Fashion Show
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50 Years of Being
First in Our Community

Westoba Credit Union has come a long way 
in 50 years. We started with one location 
and now offer financial services in twenty-
one locations all across southern Manitoba. 

Westoba Credit Union was chartered as 
Brandon Consumers Credit Union Society 
Ltd. in 1963. The official naming of Westoba 
Credit Union Ltd. took place in 1973 which 
was the same year we expanded and 
Carberry became our second location. 

Over the years Westoba continued to merge 
and amalgamate with a number of other credit 
unions. Today Westoba boasts twenty-one 
branch locations with over 38,000 members. 

Along with steady growth we have 
continued to stay at the forefront in an ever 
changing financial industry. 

•	 1980 – Westoba Credit Union became 
the first Credit Union in Manitoba on an 
online banking system and introduced 
the first ATM outside of Winnipeg. 

•	 1987 – Westoba was the first credit 
union in Manitoba connected to the 
Interac Network

•	 1988 – Westoba was the first credit 
union in Manitoba to be connected to 
the international ATM network 

October 3rd, 2013 marks 50 years of service 
for Westoba Credit Union serving Manitoba 
communities. This is a notable milestone 
for our organization and to celebrate this 
achievement we will be giving away five 
community grants of $10,000 each to the 
communities we serve. These grants will 

be used to support capital projects and/
or one time investments into Manitoba 
communities. To qualify for these grants 
the organization must be a non profit or 
charitable organization and the grant used 
for community or economic development. 
Preference will be given to organizations 
that support youth and education, health 
and human services, arts and culture and 
amateur sport. These grants must be applied 
for by community organizations. Winners will 
be awarded on October 3rd, 2013. 

In addition to the grants, Glenboro staff 
will be assembling commemorative 50th 
Anniversary cookbooks. Recipes will be 
submitted by Westoba staff. The proceeds 
from these cookbooks will be donated to a 
charity of each branch’s choice.

Anniversary celebrations will be held 
in each branch on October 3rd, 2013.  
Branches have the opportunity to decorate 
and celebrate with their members and grant 
winners will be recognized and celebrated 
on this day. Westoba Credit Union is looking 
forward to being able to give back to the 
communities that have supported us for so 
many years. We look forward to serving our 
members for another 50 years.
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Corporate Office	 Onanole Branch 	 Commercial Services -Brandon
Unit B & C, 220-10th Street	 110 Wapiti Drive	 2nd Floor – 1020 Princess Ave 
Brandon  Manitoba  R7A 4E8	O nanole Manitoba  R0J 1N0	 Brandon Manitoba  R7A OP8
Randy Brown – Acting CEO	 Marnie Marcischuk – Mgmt Trainee	 Rob Margetts – Manager 

1st Street Branch	 Ninette Branch	 Commercial Services -Winnipeg
562  1st Street	 Box 98	 1890 Pembina Hwy
Brandon  Manitoba  R7A 2X1	N inette Manitoba  R0K 1R0	 Winnipeg  Manitoba  R3T 5L3
Keith Parry – Manager 	 Ross Coombs – Manager	     

10th Street Branch 	 Belmont – Ninette Sub Branch       	 TeleService   
1020 Princess Avenue	 Box 40	U nit C  220  10th Street
Brandon  Manitoba  R7A 0P8	 Belmont, Manitoba  R0K 0C0	 Brandon Manitoba  R7A 4E8
Melody Judson – Manager	 Ross Coombs – Manager

18th Street Branch	 Pilot Mound Branch	 Wealth Management 
1711A Kirkcaldy Drive	 Box 49	U nit B  220  10th Street
Brandon Manitoba  R7A 0B9	P ilot Mound Manitoba  R0G 1P0             	 Brandon  Manitoba  R7A 4E8
Josh Roels  – Manager 	 John Jansen – Manager	L arry Cox – Manager 

34th Street Branch 	 Rivers Branch	 West Protect Insurance Agency
3300 Victoria Avenue	 Box 298	U nit A   220  10th Street 
Brandon Manitoba  R7B 0N2	 Rivers Manitoba  R0K 1X0	 Brandon Manitoba  R7A 4E8
Nettie Lepage – Manager 	 Melissa Macmillan – Manager 	 Kathy Patryluk – Manager 

Carberry Branch	 Shilo Branch 	 Pembina Branch
Box 609	 Box 68  Canex Mall 	 1890 Pembina Avenue
Carberry Manitoba  R0K 0H0	 Shilo Manitoba  R0K 2A0	 Winnipeg Manitoba  R3T 5L3
Lorne Johnstone – Manager 	 Josh Roels – Manager         	 Racheal Domok – Manager

Cartwright Branch	 Souris Branch	 Portage Branch
Box 309	 Box 126	 3365 Portage Avenue	
Cartwright Manitoba  R0K 0L0	 Souris Manitoba  R0K 2C0	 Winnipeg Manitoba  R3K 0W9	
Jim Hawkins – Manager 	L eanne DeVliegere – Manager 	T racy Findlay – Manager

Glenboro Branch	 Swan Lake Branch	 	
Box 6 	 Box 125				         
Glenboro Manitoba  R0K 0X0	 Swan Lake Manitoba  R0G 2S0	      	
Jackie Olver – Manager 	P enny Johnson – Manager		       

Killarney Branch	 Bruxelles – Swan Lake Sub Branch
Box 1030	 Box 66
Killarney Manitoba  R0K 1G0	 Bruxelles Manitoba  R0G 0G0
Theresa Wright – Manager 	P enny Johnson – Manager

La Riviere Branch	 The Pas Branch 
Box 101	 Box 1379
La Riviere Manitoba  R0G 1A0	T he Pas Manitoba  R9A 1L3
Stacey Griffin – Manager 	 Maureen McClymont – Manager 

Think Local, Think Westoba

®


