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Strength lies in trees.  
The roots hold history,  

the shape reflects its ability  
to evolve and its leaves are  

diverse and unique.
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Westoba is…

• A trusted partner and community leader 

• An engaged employer creating a community at work 

• Financially strong, sustainable and globally connected

Enriching lives and communities  
by helping financial dreams come true .

We Value and Embrace…

• Commitment to people 

• Innovative thinking and change 

• Learning and knowledge 

• Honest, open and shared communication 

• Solutions delivered with excellence

Our Mission

Our Vision

Our Values
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Message from the Board Chair  
Larry Wark

~We Hear You ~ 
A major undertaking in 2015 was our Mem-

ber Feedback Survey. Last spring, we asked 
for input on how we’re doing and over 
1400 members shared your thoughts. Some 
strong themes were derived from the survey  
results. While members were satisfied with our 
branch hours and locations, more importance 
was placed on offering better convenience and  
online services. You want choices when it 
comes to how and when you manage your  
finances and visiting a physical branch is not 
necessarily your first choice.  You are also look-
ing for expert advice and want to feel confident 
that our staff have the skills and knowledge to 
successfully support your financial decisions.

~Feedback in Action ~
The survey results provided critical informa-

tion used to strategically plan for our future 
success.  As a credit union, we are accountable 
to our membership and only as strong as our 
ability to meet members’ ever-changing needs.

At our June planning session, the Board  
approved the adoption of a Nimble Credit 
Union (NCU) Model. What is an NCU? By 
definition, the word “nimble” is an adjective 
that speaks to being quick and agile in move-
ment or action. Apply this concept to Westoba 
and it means that we are striving to be more 
responsive to all our stakeholder needs – both 
members and industry regulators.

Technology plays a central role in being an 
NCU. Technology allows us to handle the 

transactional side of our business more effi-
ciently and both time and costs are savings we 
gain. These savings can then be redirected to-
wards investing in the continued development 
of our staff to better serve our members’ needs. 

Ultimately, Westoba is focused on provid-
ing personalized, practical and professional 
solutions to meet members’ financial goals 
and we are already seeing successes. Our  
Financial Planning Solutions department is a 
success story for 2015. They saw a 78 per cent 
growth in assets under management in 2015. In 
our branches, we also saw an overall increase 
of over 100 per cent in referrals made to our  
Financial Planners. Empowering our members 
with customized financial plans is something 
that we take seriously.

~Tough Decisions ~
It was with a heavy heart that the Board 

approved the permanent closure of four 
Westoba branches located in Bruxelles, Bel-
mont, Shilo and Onanole. The decision was 
not an easy one to make but a unanimous 
Board decision that positions Westoba for 
continued success. To stay competitive in this 
low-interest rate environment, we are work-
ing to reduce costs and redirect funds towards 
improving technology and staff development 
(as mentioned above). 

Westoba is fully committed to continuing 
to meet the needs of members in the affected 
communities, just in a different way. There 
are branches close to these communities that 

members can visit in-person, alongside the 
various convenience services we offer online 
and through TeleService.

~ Governance Updates ~ 
In 2015, we welcomed Bruce Leadbeater  

to our Board representing District Three 
(Killarney, Ninette, Cartwright, Swan Lake, 
Pilot Mound, La Rivière and Winnipeg) and 
said goodbye to outgoing director Stanley  
Reimer. The Board greatly valued Stanley’s 
contributions and saw incredible value in the 
perspective he brought to the group. 

Bruce was elected to the Board through a new 
online election process. Members cast their 
votes electronically through our website. The 
Board’s decision to move to electronic voting 
was motivated by a need to encourage greater 
participation by offering a more convenient 
voting option. Members could vote from the 
comfort of their homes rather then visiting 
a branch. The Board felt the new approach 
worked well and the 2016 Board elections were 
also successfully conducted online.

Other departures from the Board in 2015 
included saying goodbye to Rick Chrest who 
represented District 1 (Brandon and Shilo). It 
was Rick’s decision to resign from the Board 
given his responsibilities as the newly elected 
Mayor of Brandon. We wish him all the best in 
his new role and thank him for all his contribu-
tions to Westoba.

On behalf of the Board of Directors, I’m pleased to present the 2015 Annual Report for 

Westoba Credit Union. Our story for 2015 is a tale that includes great successes as well 

as hard decisions and big changes. Westoba is on an evolutionary path. Challenges lay 

ahead but great opportunities as well.  At the heart of our storyline is you, our member, 

and our continued commitment to making your financial dreams come true.
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~ Moving Forward ~
Looking ahead at 2016, we will see the  

continued implementation of the NCU Model. 
Westoba’s journey to becoming more  

efficient does not stop at the operational level. 
One of our biggest tasks for 2016 is develop-
ing an assessment methodology that builds 
structure around evaluating our effective-
ness to reinforce accountability. And just like 
with staff, our Board needs to have the right 
information and skillsets to have maximum  
impact. This coming year will see us improv-
ing our new director orientation to help better 
prepare people for the tasks at hand, as well as 
improving director and Board professional 
development to support an environment of 
continued growth and learning.

In closing, I sincerely thank our members for choosing 

to make Westoba part of your personal and/or business 

storylines. We greatly appreciate the opportunity and are 

committed to helping you reach your financial dreams.  

On behalf of the Board of Directors, we are here to 

represent your interests and look forward to serving  

you in 2016. We are excited at what lies ahead for our  

great credit union and couldn’t be prouder to have  

you alongside us for this journey.

FRONT L-R: Larry Wark ~ Board Chair, District 1, Alan Morken ~ District 2, Bruce Leadbeater ~ District 3

MIDDLE: Edith Anderson ~ District 2, Elizabeth Roberts ~ Secretary, District 1

BACK: James Abernethy ~ Board Vice-Chair, District 2, Dennis Herntier ~ District 3, Rae McBurney ~ District 2,  
Don Green ~ District 1, Rick Mangin ~ District 3
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KILLARNEY BRANCH & BUSINESS SOLUTIONS

Treats at Splash  
& Spray Parks

~ July & August 2015 ~

What better way for kids to cool off during a 

hot summer afternoon than playing at a splash 

park? And what could make an afternoon at 

splash park even better? Freezies, drinks,  

and beach balls!

In July, our Killarney branch visited a local 

splash park and handed out canned drinks and 

freezies to the children playing in the splash 

park and to the children receiving swimming 

lessons in the lake at the same location . Then, 

in August, our Business Solutions department 

visited the Rideau Spray Park in Brandon and 

gave out freezies and beach balls .

The kids enjoyed the unexpected treats  

on those hot, sunny days!

WESTOBA WONDER
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FRONT L-R: Janice Heapy ~ Vice President of Information Solutions, Randy Brown ~ Vice President of Member Solutions, Diana Waterman ~ Vice President of Financial Solutions

BACK: Jim Rediger ~ Chief Executive Officer,  Kevin Bower ~ Vice President of Lending Solutions, Brian Deutscher ~ Vice President of People Solutions

Executive Management
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Message from the Chief Executive Officer 
Jim Rediger

~ Financial Results ~ 
In 2015, Westoba met its internal and regu-

latory capital requirements. Our total equi-
ty grew from 6.14% to 6.17%, well above the 
regulatory requirement of 5.00%. Our risk 
weighted capital of 8.00% was well exceeded 
at 10.27%, an increase over our 2014 position 
of 9.89%. Assets remained stable growing by 
$7 million to $1.277 billion. Deposits grew one 
half of a percentage point and loans decreased 
by three per cent. The low interest rate envi-
ronment and slowdown in the economy has 
resulted in a reduced demand for loans.

Our net income was just over one million 
dollars and below 2014’s $3.1 million. This 
is a result of continued low interest rates and 
our investments in the future of Westoba,  
including a new banking system and policy 
and procedure project. This has increased our 
efficiency ratio to ninety-two per cent, up 
from 2014’s ratio of eighty-nine per cent.

~ Managing Risk ~
Credit unions, like other businesses, op-

erate in an environment comprised of many 
risks. Management and the board of direc-
tors must have a good understanding of these 
risks. Westoba’s enterprise risk management 
process has four components: an Enterprise 
Risk Management Policy, a Risk Appetite 
Statement, an Enterprise Risk Management 

Framework and an Enterprise Risk Manage-
ment Dashboard.

The Enterprise Risk Management Policy 
identifies the purpose of the Enterprise Risk 
Management system, along with the roles and 
responsibilities of the board and management. 
The purpose of the Risk Appetite Statement is 
to document and communicate the overall risk 
philosophy of Westoba Credit Union. The En-
terprise Risk Management Framework identi-
fies the risks that will be monitored by the board 
of directors on a regular basis. The Enterprise 
Risk Management Dashboard is used to report 
the measures of the identified risks to the board.

~ Implementing Technology ~
Technology demands placed on the financial 

sector are significant. The way people bank is 
a moving target and so is the technology that 
supports these behavioural changes. Technol-
ogy comes at a significant cost and in 2015 we 
made big investments in this area. We took 
on a new banking system, which was a large 
project. Changing banking systems touched 
every staff member and I commend our team 
for their many contributions.  I also sincerely 
thank our members for their patience during 
the transition period. We worked hard to 
make the impact on members as minimal as 
possible and we appreciate your support if we 
hit a few road bumps along the way. 

Under the new banking system, Westoba 
is better positioned to offer members more 
online services – something members have 
been asking for according to our Member 
Feedback Survey that was conducted last year. 
On Westoba’s agenda for 2016, we plan to 
introduce email money transfers (or e-trans-
fers) and MemberDirect for Small Business 
(MDSB). E-transfers will allow members to 
move money between different accounts 
held at Westoba and/or at other financial in-
stitutions. MDSB is a comprehensive online 
service package designed to meet the account-
ing needs of our business members. Business 
members will be empowered with the ability 
to handle their day-to-day banking needs in a 
convenient manner. 

Another big 2015 technology development 
for Westoba was launching a new website. The 
site went live in early April and to-date feed-
back has been overwhelmingly positive. Our 
goal was creating a more intuitive and respon-
sive website that made information easy to find 
and understandable. Our website is an import-
ant tool for us to connect with members and 
the added feature of online chat makes reach-
ing out easy. With a click of a button, members 
can chat instantly with our TeleService team. 
We also updated our TFSA and RRSP online 
applications to make investing a little easier. 

Our Annual Report front cover truly reflects the kind of year Westoba Credit Union had. There is incredible 

strength in trees. The rich history they hold make trees fixtures on the prairie landscape we admire and 

appreciate. Westoba’s history extends to over fifty years of providing members with financial solutions.  

We have strong connections to our communities and, like a tree offering shade, we provide valued services. 

The manner in which trees bend and grow, to chase sunlight or sturdy themselves for harsher conditions, 

is also admirable. At Westoba, we are on our own evolutionary path to ensure our future success and 

this includes some bending and growing. Much like a tree’s story, Westoba’s story reflects our continued 

resilience as well as our drive for uniqueness and determination to be different from others.
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~ Building Stronger Connections with Staff ~
2014 marked the first year Westoba conducted an extensive staff  

engagement survey. The survey was issued again in the fall of 2015 and 
the staff response rate was up slightly at ninety-four per cent. This 
continues to be well above the benchmark average of seventy-five  
to eighty per cent. Westoba also saw a two per cent increase in the 
number of engaged staff from the previous year’s results. 

Areas that we scored well in were helping colleagues, feeling proud of 
the work we do, feeling proud about our contributions to the success 
of our departments and the overall organization, and being a part of a 
team working towards a common goal. The team mentality is hard at 
work at Westoba!  Areas for improvement based on the survey results 
are building a stronger internal culture at Westoba and better empow-
ering employees. 

Employee input is highly valued and the survey results are considered 
in future planning efforts. In some instances, feedback is acted upon 
immediately. An example of this was the development of an Employee 
Value Proposition (EVP) late in 2015. Working under the leadership of 
our Training and Development Team, a staff committee was created to 
answer the question of what our people value the most about working 
here. The result reflects a community of sharing built on lasting rela-
tionships that reflect trust, honesty and respect. Our full EVP can be 
viewed on our website in the careers section. 

~ Looking Ahead at 2016 ~
2016 will be another busy year at Westoba. Our goals are ambitious 

but we are focused and in a solid position to achieve them successfully. 
Our continued evolution towards becoming a Nimble Credit Union 

will see the introduction of cash recyclers in all our branches. These 
machines make us more efficient in handling cash transactions and 
will therefore improve member service delivery. Another technology 
we are moving towards integrating is Personal Teller Machines (PTMs). 
Similar to an Automated Teller Machine (ATM), a PTM connects mem-
bers directly with a live person who can assist with a wider range of 
services than just depositing and withdrawing cash. By introducing 
PTMs, Westoba is providing members with more self-service options 
as well as extended hours of service to make banking even more conve-
nient. Expanding our ATM network is also a continued priority for us. 
Earlier this year, we installed ATMs in the communities of Souris and 
Rivers and we continue to look at introducing them in other locations 
as well. Our goal is better accommodating members’ schedules rather 
than asking them to accommodate traditional hours of operation.   

Investing in staff development is always a priority because we sup-
port life long learning. In our Member Feedback Survey, members told 
us that having highly-skilled and knowledgeable staff was important 
to them and this makes perfect sense to us. 2016 will see us furthering 
our training efforts to ensure staff is best equipped to provide the right 
financial solutions to fit member needs. 

Alongside investing in the human aspect of our commitment to help-
ing financial dreams come true, we are also tackling the products and 
services piece of the equation. Not only do we need the right products 
and services for us to stay competitive but they also need to make sense 
for our members. Presently, we are in the midst of reviewing the prod-
ucts and services we offer to ensure alignment with member needs and 
expectations. 

Finally, a major area of success for Westoba in 2015 that we are further 
expanding is our Financial Planning Solutions department. We plan to 
have dedicated Financial Planners who are licensed to help members 
with their life insurance needs. This is just another way that Westoba 
can provide a broader spectrum of financial solutions to meet mem-
bers’ life goals.

In closing, the journey of where 

we have been and where we are 

going is one that has touched 

and will continue to touch many 

lives – both of our members and 

staff. I sincerely thank the staff at Westoba for their 

continued commitment to collectively achieving 

our mission of enriching lives and communities  

by making financial dreams come true. It takes  

not just one root to ground a tree but a system  

of roots and that is what we have here at Westoba.  

I also thank our membership for their support.  

We appreciate the opportunity to be a part of your 

lives. Yours is a relationship we value and look 

forward to building on in the years to come.
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Independent Auditors’ Report

To the Members of Westoba Credit Union Limited:

The accompanying summary consolidated financial statements of Westoba Credit Union Limited and its subsidiaries, 
which comprise the summary consolidated statement of financial position as at December 31, 2015, and the summary 
consolidated income statement, consolidated statements of changes in members’ equity and consolidated statement 
of cash flows for the year then ended are derived from the audited consolidated financial statements of Westoba Credit 
Union Limited for the year ended December 31, 2015. We expressed an unmodified audit opinion on those consolidated 
financial statements in our report dated February 24, 2016.

The summary consolidated statements do not contain all the disclosures required by International Financial Reporting 
Standards. Reading the summary consolidated financial statements, therefore, is not a substitute for reading the audited 
consolidated financial statements of Westoba Credit Union Limited.

Management’s Responsibility for the Summary Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these summary consolidated financial statements 
in accordance with International Financial Reporting Standards, and for such internal control as management determines 
is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to 
fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these summary consolidated financial statements based on our procedures, 
which were conducted in accordance with Canadian Auditing Standard (CAS) 810, “Engagements to Report on 
Summary Financial Statements.”

Opinion

In our opinion, these summary consolidated financial statements, derived from the audited consolidated financial 
statements of Westoba Credit Union Limited for the year ended December 31, 2015 are a fair summary of those 
consolidated financial statements.

Report on Other Legal and Regulatory Requirements

As at December 31, 2015, the Credit Union met the capital and liquidity reserve requirements established by Sections 15, 
21, and 21(1) of the Regulations to the Credit Unions and Caisses Populaires Act of Manitoba. Readers of the summary 
consolidated financial statements are advised that in order to appropriately interpret the Credit Union’s capital and 
liquidity reserve requirements, the reader must refer to the audited consolidated financial statements and notes for  
the year ended December 31, 2015.

Brandon, Manitoba 
February 24, 2016 Chartered Professional Accountants
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Summary Consolidated Statement of Financial Position  
As of December 31, 2015

 2015 2014 (restated)

Assets
Cash and cash equivalents  43,750,389  43,601,959
Accounts receivable  1,531,846  879,721
Investments and accrued interest  165,580,050  122,255,677
Members’ loans receivable and accrued interest  1,037,112,611  1,070,935,201
Income taxes recoverable  -  93,507
Prepaid expenses and deposits  922,681  1,340,429
Property and equipment (Note 1)  26,910,767  29,311,935
Goodwill and intangible assets  1,678,090  1,995,564
Investment property  355,000  399,900

 1,277,841,434 1,270,813,893

Liabilities
Member deposits and accrued interest  1,192,368,483  1,186,694,489
Current taxes payable  140,103  -
Accounts payable  6,473,210  5,836,056
Deferred tax  61,836  116,836

 1,199,043,632 1,192,647,381

Members’ equity
Member shares  15,556,925  15,691,820
Retained earnings (Note 1)  63,095,855  62,351,316
Non-controlling interest  145,022  123,376

 78,797,802 78,166,512

 1,277,841,434 1,270,813,893

Approved on behalf of the board

Signed by “Rae McBurney” Signed by “Al Morken”

Director Director
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Summary Consolidated Income Statement  
For the year ended December 31, 2015

  2015 2014 (restated)

Interest income  Member loans 40,153,884 41,274,986
 Investments 3,696,206 3,632,085

  43,850,090 44,907,071

Interest expense  Deposits 20,530,064 21,037,215

Gross financial margin  23,320,026 23,869,856

Operating expenses  Administration 6,827,202 6,073,399
 Amortization 1,531,437 2,323,973
 Member security 1,027,540 1,174,271
 Occupancy (Note 1) 1,867,966 1,845,851
 Organizational 722,272 694,490
 Personnel 16,179,520 15,843,500

  28,155,937 27,955,484

Net operating expenses  (4,835,911) (4,085,628)
Other income  7,260,143 7,658,788

Income before recovery of (provision for)  
impaired loans, investment property and income taxes 2,424,232 3,573,160

Recovery of (provision for) impaired loans and investment property  
 Impaired loans (245,644) 2,536
 Investment property (762,257) (83,505)

  (1,007,901) (80,969)

Net income before income taxes  1,416,331 3,492,191
Income taxes  Current 438,869 449,592
 Deferred tax (55,000) (72,000)

  383,869 377,592

Net income  1,032,462 3,114,599

Net income attributable to:  Members of the Credit Union 1,010,816 3,094,343

 Non-controlling interest 21,646 20,256

  1,032,462 3,114,599
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Summary Consolidated Statement  
of Changes in Members’ Equity  
For the year ended December 31, 2015
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Member
shares

Retained
earnings

Attributable to 
members of the 

Credit Union
Noncontrolling

interest Total equity

Balance December 31, 2013  
as previously reported 15,911,462 59,372,641 75,284,103 103,120 75,387,223

Correction of an error (Note 1) - 147,079 147,079 - 147,079

Balance December 31, 2013, as restated 15,911,462 59,519,720 75,431,182 103,120 75,534,302

Net income - 3,094,343 3,094,343 20,256 3,114,599

Issuance of member shares 301,613 - 301,613 - 301,613

Redemption of member shares (521,255) - (521,255) - (521,255)

Dividends on preference shares,  
net of tax recovery

- (262,747) (262,747) - (262,747)

Balance December 31, 2014 15,691,820 62,351,316 78,043,136 123,376 78,166,512

Net income - 1,010,816 1,010,816 21,646 1,032,462

Issuance of member shares 110,873 - 110,873 - 110,873

Redemption of member shares (245,768) - (245,768) - (245,768)

Dividend on preference shares,  
net of tax recovery

- (266,277) (266,277) - (266,277)

Balance December 31, 2015 15,556,925 63,095,855 78,652,780 145,022 78,797,802
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Summary Consolidated Statement of Cash Flows  
For the year ended December 31, 2015
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  2015 2014 (restated)

Cash provided by (used for) the following activities
Operating activities
Interest received from members’ loans  40,297,504  41,320,061
Interest and dividends received from investments  3,829,885  3,668,141
Interest paid on deposits  (21,268,418)  (20,969,537)
Cash paid to suppliers and employees  (26,251,211)  (26,639,042)
Service charges and other income received  7,406,037  7,753,847
Interest paid on borrowed money  - (102)
Income taxes paid  (164,199)  (477,777)

 3,849,598  4,655,591

Financing activities
Net change in member deposits  6,412,348  46,552,749
Proceeds from issuance of member shares  110,873  301,613
Payment for redemption of member shares  (245,768)  (521,255)
Dividends paid on preference shares  (307,337)  (290,297)

 5,970,116  46,042,810

Investing activities
Net change in members’ loans receivable  33,433,326  (46,856,669)
Purchases of investments  (43,459,795)  (28,280,000)
Proceeds on disposal of investments  -  1,132,595
Purchases of property and equipment  (2,094,487)  (545,530)
Proceeds from disposal of property and equipment  2,094,672  28,544
Proceeds from disposal of investment property  355,000  -

 (9,671,284)  (74,521,060)

Cash and cash equivalents, beginning of year  43,601,959  67,424,618

Cash and cash equivalents, end of year  43,750,389  43,601,959

NOTE 1: CORRECTION OF AN ERROR

During the course of the year, the Credit Union changed its assessment on items originally expensed in 2013 and 2014 from repairs and 
maintenance to property and equipment. The effect on the 2013 fiscal year was an increase in the net book value of property and equipment 
of $147,079 and an increase in equity of $147,079. The effect on the 2014 fiscal year was an increase on the net book value of property and 
equipment of $180,507 and an increase in equity of $180,507.

NEXT  >< BACK< CONTENTS

Westoba Credit Union 2015 Annual Report



BRANDON BRANCHES & CORPORATE OFFICE

International Credit Union Day

~ October 2015 ~

The theme of ICU Day 2015 was “People Helping People .” To celebrate this theme,  

all branches were given funds to spend on treats and goodies to give to members who  

stopped by their branches . The Brandon branches used their funds to give out free coffee 

outside their branches to morning drivers and commuters . People were touched  

by this gesture of kindness and appreciation .

But, the main event was the Westoba Wonders coupons that were given out that day .  

In the spirit of “People Helping People,” Westoba offered members Westoba Wonders 

coupons . The coupons were all put into a draw and five winners were selected . Each winner 

received $250 to donate to a charity of their choice . The selected charities were: the Cerebral 

Palsy Association of Manitoba, the Glenboro Cenotaph, Cancer Care Manitoba, the Canadian 

Foodgrain Bank, and the Jr . Riels Hockey Club (St . Boniface) .

 Charities work incredibly hard every day to improve people’s lives and communities .  

By helping these charities, Westoba and our members are truly helping people  

and making the world a better place .

WESTOBA WONDER
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Connecting with  
Our Communities

Westoba believes a credit union’s success is much like a mature tree; a tree’s strength comes from its 
sturdy roots while a credit union’s strength comes from the roots it holds in its communities. Thus, a 

credit union’s ongoing success and future growth is dependent on continuously nurturing its community 
roots by cultivating important relationships and engaging in its communities. Westoba has played a key 

role in communities for over fifty years and is proud to have developed strong ties. We give hundreds 
of thousands of dollars every year in donations and sponsorships, while our staff members volunteer 

countless hours to a variety of organizations and programs. Community comes first and we are  
committed to continuing to strengthen our roots in our communities.
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~ Manitobaville Sponsorship ~

During the summer of 2015, we partnered 
with Bell Media to promote Manitobaville. 
Over the course of ten weeks, Manitobans 
were encouraged to submit videos about their 
hometown, along with an idea for a com-
munity revitalization project. These proj-
ects included everything from playground 
repairs to a beach rejuvenation, a museum 
rehab, a softball complex, a snowboard park 
and many more unique entries showcasing 
their communities’ needs. There were a to-
tal of twenty-three submissions, with over 
half coming from our trading areas. We are 
proud of everyone who got involved. There 
were over 12,800 video views, making this a 
great opportunity for community residents to 
bring awareness to what is going on in their 
communities. Congratulations to the town 
of Snow Lake, Manitoba, who put their win-
nings towards enhancing their local beach, 
which was a great project and well-deserving 
of the Manitobaville title!

~ Colours of My Community Calendar ~ 

Our 2016 calendar is a collection of hand-
drawn pictures from youth across our beauti-
ful province. We asked our youth members to 
show us what community means to them and 
the results were spectacular. The submissions 
are viewable on Facebook or by speaking to 
our in-branch staff. We are building commu-
nity, one artist at a time!

~ Westoba Wheat Kings Jr. Reporters ~ 

In 2015, we did something new with our 
Wheat Kings sponsorship. We gave some 
talented, hockey-loving kids an opportunity 
to get a bit closer to the action by becoming 
Westoba Wheat Kings Jr. Reporters. Two lucky 
Manitoba hockey fans between the ages of five 
and twelve got the chance to talk rink-side with 
their hometown hockey heroes. Our contest 
gave kids an opportunity to get involved, be 
creative, talk about something they are pas-
sionate about and ultimately potentially get to 
meet some of their hometown heroes. It was a 
great opportunity for kids to become involved 
in their communities. The engagement from 
our communities was extraordinary. For our 
first year, we received twenty-one amazing en-
tries. To celebrate the kids’ greatness, we host-
ed a pizza party where we had Tim McGauley 
from the Wheat Kings and Willie the mascot 
join us. There were also mini-stick drills and 
we gave away cash prizes. Thanks to everyone 
who participated and our 2015/2016 Westoba 
Wheat Kings Jr. Reporters, Nate Robson from 
Carberry and Ashlyn Bere from Mather, for 
proudly representing Westoba!

~ People Helping People ~ 

International Credit Union Day took place 
on Thursday, October 15th and the theme was 
“People Helping People.” To celebrate this 
theme, we asked Westoba members to fill out 
a Westoba Wonders Coupon and highlight the 
organization(s) they volunteered for in 2015. 
They were also asked to identify their charity 
of choice. We received hundreds of these cou-
pons and drew five winners, each receiving a 
$250 donation for his or her selected charity! It 
was empowering to see how our members are 
helping our communities by their volunteer 
efforts and felt good to recognize this and give 
back a little bit more in their honour!

~Westoba Wonders ~

A major initiative we launched in 2015 was 
our Westoba Wonders. We wanted to go back 
to the grassroots and focus on the little things 
that matter, like putting a smile on someone’s 
face. Throughout the year, our staff made 
people smile with acts of wonderfulness. In 
total, our staff proudly completed sixty-three 
random acts of kindness. We hit our fiftieth 
Westoba Wonder in Rivers, Manitoba when 
staff brought goody bags filled with Christmas 
treats for students at Rivers Elementary school 
as children prepared for their holiday concert. 
This report features just some of the Westoba 
Wonders our teams performed throughout 
the year. We hope that reading them will make 
you smile as much as we did while doing them!

Other major community impacting sponsor-
ships in 2015 include Provincial Exhibition of 
Manitoba – Royal Manitoba Winter Fair, Bran-
don Regional Health Authority, Riverdale Mu-
nicipality Splash Park, Ashley Neufeld Com-
plex, Killarney Ag Society and more.

To help stay connected and share what we are 
doing in our communities, we launched our 
Westoba Facebook page in May. This is where 
we showcase stories on how we are putting our 
members and communities first.

Our community commitment and invest-
ment continue to grow, as does our roots in 
our communities. We are happy to support the 
people and communities we not only work in 
but live in too.

Westoba’s community 

engagement for 2015 was 

focused on continuing to 

support local fundraising 

efforts, but there were 

several new initiatives 

Westoba branched out 

and took on:

Your Board is focused on community investment and continuously thinking about new and different ways  
to engage our communities. Community investment strategy initiatives will be coming in 2016 and 2017.
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35 YEARS OF SERVICE

Cheri Lelond, Corporate Office, Brandon

Nettie Lepage, Corporate Office, Brandon

30 YEARS OF SERVICE

Randy Brown, Corporate Office, Brandon

Arlene Delichte, Corporate Office, Killarney

Mary Ann Everett, Corporate Office, Brandon

Corinne Hodgson, 10th & Princess

25 YEARS OF SERVICE 

Brenda Gibson, Corporate Office, Brandon

Colleen Mangin, Swan Lake

Debra Robinson, Souris

Shelley Sutherland, Corporate Office, Pilot Mound

Shawna Wilkins, Corporate Office, Killarney

20 YEARS OF SERVICE

Jackie Olver, Corporate Office, Killarney

10 YEARS OF SERVICE 

Sarah Anderson, Corporate Office, Brandon 

Patches Morrisseu-Pearson, 10th & Princess 

Marilyn Sturgeon, Corporate Office, Brandon 

Laurel Winter, Carberry

5 YEARS OF SERVICE

Iuliia Krykavska, Corporate Office, Brandon 

Keith Parry, Corporate Office, Brandon 

Krystal Somers, 10th & Princess 

Wendy Roosen, Souris 

Jackie Shoemaker, Swan Lake 

Micaela Thorburn, 34th & Victoria 

Jaymie Truelove, Swan Lake 

Janine Wasilka, Corporate Office, Brandon

Chelsey Willis, Corporate Office, Brandon

Joanne West, Souris

2015  
Westoba Staff Service Awards  

For Service Completed to December 31, 2015

Each year, staff is recognized for reaching significant  

milestones in their career with Westoba.

15 YEARS OF SERVICE 

Wendy Denbow, Souris, Rivers 

Brian Deutscher, Corporate Office, Brandon 

Leanne DeVliegere, Corporate Office, Brandon

Heather Heinrichs, Ninette 

Val Kozak, Ninette 

Renae Maxwell, Cartwright
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CARBERRY BRANCH

Cookie Delivery to Businesses

~ August 2015 ~

In our modern, busy lives, we often fail to tell service providers and employees of businesses  

how much we appreciate them . We can take their services for granted and don’t always stop  

to think about what our lives would be like if they weren’t here .

In August 2015, our Carberry branch visited approximately twenty businesses and handed  

out bags of cookies to the staff . They visited Falk Pharmacy, HMS Insurance, Rage Salon, the staff  

at the local school, and many more . This simple gesture served to remind these staff members  

just how much they are appreciated every single day .

WESTOBA WONDER
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2015  
Westoba Staff List  

As of December 31, 2015

10 th & Princess

Charles, Debbie

Clark, R. Blaine

Ewashko, Elizabeth

Hodgson, Corinne

Jansen, Melissa

Kassa, Lideya

Kennedy, Sherri

Latell, Tracy

Levandoski, Kelsey

McEvoy, Patti

Moffatt, Jenna

Morrisseau-Pearson, 

Patches

Perreault, Carman

Somers, Krystal

Strand, Loni

Sutherland, Madison

Carberry

Aycard, Laura

Early, Jo-elle

Hill, Shari

McKean, Marie

Paluch, Deanna

Ridgen, Christopher

Sinclair, Tanya 

Tripp, Rachel

Winter, Laurel

1st & McTavish

Aramini, Brendyn

Clark, Deanna

Dueck, Leah

Dusessoy, Tanya

Hillis, Kaylee

Lobban, Bonnie

Loewen, Patrick

Mayert, Lindsay

McBride, Jennifer

McEwen, Alisha

Sebree, Alexa

Wilson, Connie

34 th & Victoria

Beaulieu, Corinne

Brooks, Amanda

Case, Daniel

Connors, Dianne

Daza, J. Santiago

Ferguson, Sarah

Heeney, Jordan

Jansen, John

Klein, Sandy 

Lamb, Jayden

Lamport, Kayla

Logan, Chelsey

Ryall, Rebecca

Thorburn, Micaela

Van De Kerckhove,

Amber

Wiebe, Carola

Woychyshyn, Leah

Wiebe, Carola

Woychyshyn, Leah

Souris

Clark, Melissa

Denbow, Wendy

Idris, Fatimat

Kempthorne, Brenda

Robinson, Debra

Roosen, Wendy

Soto, Lilia Patricia

West, Joanne

Wooley, Janice

Rivers

Azure, Melissa

Murray, Carol

Noort, Chrissy

Roberts, Onalie

Sytnyk, Shawna

Glenboro

Haasbeek, Cathie

Holmes, Kathy

Letain, Cynthia

Martin, Trudy

the pas

Dagasdas, Randy

Dayrit, Rowena

Edwards, Roland

Graham, Andrea

Natividad, Aldrin

Verma, Amit

Business Solutions

Adams, Ryan

Bray, Kevin

Buhr, Wayne

Cantlon, Michael

Dowsett, Donna

Johnson, Janelle

Moorehead, Greg

Parry, Keith

Powell, Cody

Wright, Theresa

18 th & Kirkcaldy

Campbell, Kristine

Froese, Kenzie

Henry, Emma

Kingdon, Patti

Reimer, Rayna

Reina, Sandra

Roels, Josh

Stewart, Jordan

Yakielashek, Colette

Zawislak-Kosek, Justyna

Pilot Mound

Griffin, Stacey

Lints, Jill

McKay, Joyce

McMillan, Marjorie

Morin, Jacqueline

Penner, Sabine

Riedel, Irene

Young, Stacy

Swan Lake

Desrochers, Raelene

Labossiere, Carolyn

Mangin, Colleen

Pouteau, Wendy

Shoemaker, Jackie

Shrumm, Pam

Truelove, Jaymie

La Riviere

Gerbrandt, Beverly

Van Donkelaar, Jennifer

Thompson, Beth

Killarney

Daly, Megan

Dickson, Diane 

Dickson-Park, Evelyn

Dyck, Michelle

Hildebrandt, Judy

Langlois, Tara

LePoudre, Patricia

Morden, Rebecca

Cartwright

Calcott, Sally

Maxwell, Renae

Penner, Natalia

Stokes, Holly

Sudermann, Nelli

Ninette

Heinrichs, Heather

Kozak, Val

Neufeld, Michelle

Paradis, Lorraine

Van Damme, Alyssa

Pembina

Anosike, Glory

Adindu, Adetoun

Aslan, Nadya

Domok, Racheal

Grosskopf, James

Huang, Shou

Hunt, Tracy

Portage

Claeys, Candace

Hooper, Nancy

McMurdo, Justin

Rivera, Rhoda

Saxena, Priyanka

Thompson, Deanna

Vera, Tristan

650 likes on Facebook
Launched on May 20th, 2015, our Facebook page  
has grown to almost 650 likes by the end of 2015!
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2015  
Westoba Staff List  

As of December 31, 2015

Corporate Office

Anderson, Sarah

Appareil, Nicholas

Boes, Lee-Ann

Boland, Lacey

Bourgeois, Stacie

Bower, Kevin

Brown, Randy

Byers, Celya

Cameron, Tanya

Carmichael, Debora

Claridge, Sherice

Crandlemire, Linda

Cumming, Sandra

Cuthill, Cindy

Davis, Vicki

De Roo, Ken

Delaurier, Todd

Delichte, Arlene

Derksen, Elvira

Deutscher, Brian

DeVliegere, Leanne

Doerksen, Amy

Doerksen, Stephanie

Droux, Gina

Dutkiewich, Carly

Everett, B. Pat

Everett, Mary Ann

Fisher, Garnet

Gibson, Brenda

Gosnold, Teresa

Green, Lendon

Heapy, Janice

Hofer, Alesha

Jannuska, John

Jenks, Sandra

Jensen, D. Marie

Jung, Jimo

Keele, Kathy

Kendrick, Susan

King, Sherri

Kirkwood, Tannis

Krykavska, Iuliia

Lelond, Cheri

Lepage, L. Nettie

Leroy, Michael

Levandoski, Candice

Manning, Jennalee

Manning, Tess

Margetts, Rob

McConnell, Marcie

McCroary, Judy

McDonald, Devin

Neal, Jennifer

Nedohin, Lynette

Noort, Drake

Noto, Linda

O’Driscoll, Joanne

Olver, Jackie

Osudar, Melody

Pakavath, Ramit

Pascal, Manon

Phillips, Kerilee

Pleskacz, Donna

Rediger, Jim

Robertson, Molli

Roemich, Brenden

Sanders, Scott

Scott, Katherine

Smith, Adele

Smith, Kent

Sprott, Sherry

Stewart, Crystal

Stewart, Kyla

Sutherland, Shelley

Thompson, Tanya

Van De Kerckhove, Carolyn

Vincent, Raeanna

Wallcraft, Jessica

Wasilka, Janine

Waterman, Diana

Willis, Chelsey

Workman, Jill

Yeo, Sandra

Financial Planning 

Solutions:

Boes, Brian

Chisholm, Tara

Conan, Joanne

Sturgeon, Marilyn

Wilkins, Shawna

Phillips Insurance:

Dillabough, Sheri

Kalberg, Kathleen

Villers, Wanda

In the spring of 2015, we asked you to tell us  

how we’re doing in our Member Feedback Survey. 

We had almost 1,425 members take part and  

we’re grateful to each and every one of you!

On July 7th, 2015, visitors to Westoba.com could connect with 

staff online by using our new chat feature. Our TeleService 

team helped over 730 people using our online chat in 2015!

NEXT  >< BACK< CONTENTS



Westoba Credit Union 2015 Annual Report

~23~

CARTWRIGHT BRANCH

Children Create Ornaments & Decorate  
a Branch for the Holidays

~ December 2015 ~

Our Cartwright branch did something fun and creative to decorate their branch for the holidays . 

Instead of decorating it with standard store-bought decorations, they asked local children make 

the decorations! The young artists were incredibly excited to be offered the task of decorating a 

financial institution, and Westoba was honoured to have them take on the job! The children were 

eager to show the Westoba crew their ornaments and explain what was painted and why .

Word spread quickly about the decorations around the community and the branch  

received numerous comments about how much people love them . Members were  

excited to see what the children had created .

WESTOBA WONDER
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PORTAGE AVENUE BRANCH

Flowers in a Safeway Parking Lot

~ December 2015 ~

For many, grocery shopping is a chore .  We might not dread it but mostly we don’t enjoy it . 

What if on your way in or out of the grocery store, a stranger in a Santa hat stopped you to  

offer you a flower, candy cane, and Christmas card?  That’s exactly what our Portage Avenue 

branch in Winnipeg did in a nearby Safeway parking lot on a cold day in December .

Westoba staff gave everyone a red carnation, a candy cane, and a Christmas card signed  

by the entire branch staff . They put a lot of smiles on people’s faces that day and  

they even received a couple hugs!

“I was just going in to do my grocery shopping and a young lady approached me and  

handed me a carnation, a candy cane and a Christmas card .  When I asked her who  

she was, she said she was from Westoba Credit Union and wished me a cheerful  

‘Merry Christmas .’ What a wonderful thing for the community!”  

– Virginia Robertson (Winnipeg resident)

WESTOBA WONDER
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THE PAS BRANCH

Coffee, Tea, & Cookies for the Homeless

~ December 2015 ~

In The Pas, it can feel like there are seven months of winter and some people spend the entire 

winter living outdoors without a home to go to . Oscar’s Place is the homeless shelter in 

The Pas, offering the area’s homeless a place to sleep, food, clothing, soaps and shampoos, 

laundry facilities, and warmth .

On a dark and snowy Wednesday evening in December, staff from our branch in The Pas 

visited Oscar’s Place and gave Tim Hortons coffee, tea, and cookies to the area’s homeless 

population . This warm gesture was greatly appreciated by the individuals staying at Oscar’s 

Place . In addition to coffee, tea, and cookies, the branch staff gave the homeless an important 

message: we care offering grants to charitable organizations and by taking action . 

WESTOBA WONDER
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BRANDON- Corporate Office

220-10th Street Unit C, Brandon, MB R7A 4E8 

Phone: 204-729-2050 Fax: 204-729-8852

BRANDON - 10Th & Princess

1020 Princess Avenue, Brandon, MB R7A 0P8 

Phone: 204-729-2060 Fax: 204-729-8872

BRANDON - 1St & Mctavish

562-1st Street, Brandon, MB R7A 2X1 

Phone: 204-729-2070 Fax: 204-728-0486

BRANDON - 34Th & Victoria

3300 Victoria Avenue, Brandon, MB R7B 0N2 

Phone: 204-729-2080 Fax: 204-728-0681

BRANDON - 18Th & Kirkcaldy

1711A Kirkcaldy Drive, Brandon, MB R7A 0B9 

Phone: 204-725-8900 Fax: 204-725-8909

BRANDON - Financial Planning Solutions

Unit B - 220 10th Street, Brandon, MB R7A 4E8 

Phone: 204-729-2678 Fax: 204-729-2679

BRANDON - Business Solutions

1020 Princess Ave. - 2nd Flr, Brandon, MB R7A 0P8 

Phone: 204-729-2716 Fax: 204-729-2719

CARBERRY

47 Main St., Box 609, Carberry, MB R0K 0H0 

Phone: 204-834-6300 Fax: 204-834-6309

CARTWRIGHT

435 Veteran Dr., Box 309, Cartwright, MB R0K 0L0 

Phone: 204-529-5600 Fax: 204-529-5609

GLENBORO

106 Broadway, Box 6, Glenboro, MB R0K 0X0 

Phone: 204-827-6300 Fax: 204-827-6309

KILLARNEY

110 Finlay Street, Box 1030, Killarney, MB R0K 1G0 

Phone: 204-523-5300 Fax: 204-523-5339

LA RIVIERE

503 Broadway, Box 10,1La Riviere, MB R0G 1A0 

Phone: 204-242-2777 Fax: 204-242-2648

NINETTE

227 Queen St. N., Box 98, Ninette, MB R0K 1R0 

Phone: 204-528-5400 Fax: 204-528-5409

PILOT MOUND

19 Railway St. S., Box 49, Pilot Mound, MB R0G 1P0 

Phone: 204-825-6300 Fax: 204-825-6309

RIVERS

504 2nd Ave., Box 298, Rivers, MB R0K 1X0 

Phone: 204-328-6330 Fax: 204-328-6339

SOURIS

104 1st St. S., Box 126, Souris, MB R0K 2C0 

Phone: 204-483-6300 Fax: 204-483-6309

SWAN LAKE

19 Lorne Ave., Box 125, Swan Lake, MB R0G 2S0 

Phone: 204-836-6500 Fax: 204-836-6509

THE PAS

261 Fischer Avenue, Box 1379, The Pas, MB R9A 1L3 

Phone: 204-627-6300 Fax: 204-627-6309

WINNIPEG - Pembina

1890 Pembina Hwy, Winnipeg, MB R3T 5L3 

Phone: 204-896-2510 Fax: 204-896-2519

WINNIPEG - Portage

3365 Portage Avenue, Winnipeg, MB R3K 0W9 

Phone: 204-885-8520 Fax: 204-885-8529

WINNIPEG – Business Solutions 

1890 Pembina Hwy, Winnipeg, MB R3T 5L3 

Phone: 204-896-8510 Fax: 204-896-2519

2015  
Westoba Branch Listing  

As of December 31, 2015

Our TeleService team works extended hours to ensure  

we are providing our members with the best service. 

In 2015, we answered over 81,000 phone calls and 

reached out to our members over 7,100 times.

NEXT  >< BACK< CONTENTS



< CONTENTS

WESTOBA  .COM | 1-877-WESTOBA


